'I' ﬂ I c How to support a
woman experiencing

domestic violence

© show respect and empathy
© for her to speak privately and freely

© listen actively
© allow and encourage sufficient time

© explain your role @ inform about local services

© always perform a risk assessment
© gather information on the perpetrator
© take her perception into account

© explain and help prepare the report
© collect evidence
© explain your duty to report if needed

© explain proceedings & inform about protection measures
© document ) provide police contact @ repeat information

© provide an updated list of resources
@ make contact with national or regional services
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A cﬂ' I c How to support a

woman experiencing
domestic violence

v| Enable dialogue

Build trust @ show respect and empathy

‘ Provide safe Spaces © for her to speak privately and freely

Facilitate communication @ listen actively
© allow and encourage sufficient time

Inform on what’s next
© explain your role © inform about local services

v] Assess the risk

© always perform a risk assessment
© gather information on the perpetrator

‘ © take her perception into account

v| Report the abuse

© explain and help prepare the report
© collect evidence

~ © explain your duty to report if needed

v| After reporting

© explain proceedings & inform about protection measures

© document O provide police contact @ repeat information

v] Referral to other agencies

© provide an updated list of resources
© make contact with national or regional services




